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Article Feedback
			“Hope Does Not Need Rose-tinted Glasses was a great read.  I just wish I thought you were wrong but I don't. Keep up the good work. It’s nice to know that at least someone recognizes the problem.”

Ronald Welch

“Thanks for the very thought provoking article 'Hope Does Not Need Rose-tinted Glasses'. I am interested in your ideas on how to spot the bad guy. This is my first request, yet it may not be my last concerning your article. There is so much to digest.”

Paul Harford, Sales & Marketing Director, Premier Development & Construction Solutions

 “I read your article on butler/ethics. Fantastic. Very, very well written!”

Marlyse Brock, PR Director, US

 “Saw your article 'Don’t Just Sit There' and had to write!  The shortcoming of many of us in narrow careers is that we think everyone is the same...focused on our own specialty areas and ignorant of the macroeconomics at work that got us where we are.... Thank you for your reminder that we all should and do think of things other than our ‘day jobs!’ Your article was very well written and inspiring! It was a great way for me to start this day…. In fact, I've asked my secretary to assist me in translating it into Japanese so that I can share it with my managers and staffs here at Hotel Seiyo Ginza as well!  (I hope you don't mind). While I believe that many of us would rather go under the sword than sacrifice five-star service and quality, the overwhelming and sheer numbers of ‘wannabe’s’ and those who skillfully ‘blur the line’ between the real thing and the ‘made in China’ default-prone ‘quality,’ litter the battlefield, making it impossible to educate the real customer, too! So, we go back to separating the wheat from the chaff; re-establishing the lines that we will not cross, re-committing to standards of quality and service that must not be compromised; seeking unanimity from like-minded practitioners worldwide.”

Lloyd S. Nakano, MD, Japan

“As a vendor to the Hospitality industry, I read your article ('Don’t Just Sit There') with great interest. You make a case for us outside service providers as well as the rare commodity called common sense, which as my dad used to say, is not that common.”

John Klymshyn, Hospitality Author, US

“Thanks for your great article ('Don’t Just Sit There')—completely agree with your analysis!”

Jitendra Jain, hotelemarketer.com

“Thanks for the article ('Don’t Just Sit There')! We loved it!”

Erin O'Neill, Founder, www.HotHoteliers.com

 “I appreciated and enjoyed your article 'Taming the Guest from Hell'. As you are well aware of the various details in hospitality, security and risk management can often be overlooked. Yet moving forward, I believe that focusing on these areas will become critical to a property's future and the bottom line. Your article brought back some interesting memories of incidents that I have encountered with guests as well. These can always be a challenge.”

Philip Farina, CPP, Farina & Associates, Ltd.

“I just finished reading 'Taming the Guest from Hell' and I wanted to tell you how much I enjoyed reading it as the information and insights were right on target.  Up until about a year ago, I was the Director of Sales of a Villa Rental Company. A majority of the business was on the island of St. Barts. I am sure you can appreciate the every day conversations I had with extremely demanding clients.  Your article made me recall some rather unique situations that brought my tolerance level to a new dimension.  Having been pushed to that extreme has allowed me to handle almost any situation with a greater level of confidence, but also provides a great platform for unbelievable stories. Just wanted to say thank you for writing an article that is relevant and addresses an issue that many people in the hospitality industry need help with and constant training.”

Robert Brown

“Your article, 'Poor People Skills and the Wealthy', is the article I have been writing in my head for several years now. Although I consider myself a writer, I could not have come close to the thorough excellence of your riveting journalism regarding the dysfunction of wealth that is too often a slayer of the service heart.”

Karen Walker Ryan, President, Estate Staffing by Heartland
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